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Mission: To end homelessness in the State of Kansas

Vision: The Kansas Statewide Homeless Coalition links with state and Federal agencies, organizations, and
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thing that ever has.

~ Margaret Mead

Detailed Breakout Session Descriptions

Thursday, October 26, 2006

9:30-10:30 Keynote Address

Wambui
Bahati

Reminding You of Your Magnificence
An explosive blend of inspiration, motivation, comedy and storytelling—
An inspirational and uplifting journey of self-discovery. The underlying
theme is the importance of claiming our own self-power -- and how to do
that. Wambui talks about how not to let the obstacles and adversity in our



lives become what our lives are about. She shares the importance of being
your own cheerleader and how to celebrate yourself--sometimes in spite
of life situations. With humor, storytelling, drama, and boundless energy,
we travel with Wambui from growing up in Greensboro, North Carolina,
during segregation, to becoming a Broadway actress in New York City in
the ‘70s. Her theatrical and personal success is cut short because of a
mental illness that, for many years, she did not know she had. In a
friendly, open way, she shares her journey through homelessness, welfare,
public housing, and Section 8 housing -- and dealing with the fact that her
doctors told her she would spend the rest of her life in and out of mental
institutions. Although the topics may seem grim, Wambui offers a fun-
filled presentation that challenges the audience to remember who they
really are. Wambui Bahati will be reminding you of your magnificence!

11:00-12:15 Breakout Session Set One

Session
Numbers Tracks Descriptions

1 Mainstream
Services/
Housing
Programs

Educational Liaison Responsibilities for Homeless
Children and Youth
Tate Toedman, Kansas Department of Education
Summary: The presentation will go over the McKinney-
Vento Homeless Children and Youth Act. It will focus on
the rights of homeless children and the role of the school
district liaison.

2 Mainstream
Services/
Housing
Programs

Enrolling for a Prescription Drug Coverage Plan, Year
2007 and Protecting Yourself from Medicare Fraud.
Darrell Elliott, Kansas Department on Aging/Senior
Medicare Patrol, Suzi Lenker, KDOA Education &
Outreach Coordinator
Summary: Today's presentation will give you an up-date
on Medicare Prescription Drug Coverage 2007 and shift to
some other critically important Medicare benefits and
preventive services. Darrell Elliott will also provide
information about how to protect, detect, and report
Medicare and Medicaid fraud.

3 Collaborative
Solutions

A Model for Shelter Plus Care in Urban Areas: Topeka
Doug Wallace, Valeo Behavioral Health Care, Corrie
Wright, City of Topeka
Summary: Through effective communication between the
City of Topeka and area service providers, the Shelter Plus
Care program provides benefits to both entities. This
session will provide an overview of Shelter Plus Care and
increase your knowledge of grantee, service providers and
landlord responsibilities. It will also discuss challenges and



successes this program has experienced.

4 Mainstream
Services/
Housing
Programs

Section 811: Housing for People with Disabilities
Mary Jones, Mental Health Association of South Central
Kansas
Summary: This session will provide a basic overview of
the Section 811 program for people with disabilities from
the U.S. Department of Housing and Urban Development.
Program participants will learn about what the program is,
how to develop housing and discuss the various aspects of
program administration. Further, the lecture will provide
tools to de-mystify working with HUD in a way that brings
permanent housing to people with disabilities.

5 Advocacy Creating Successful Housing Trust Funds
Mary Brooks, Director, Housing Trust Fund Project of the
Center for Community Change
Summary: Mary Brooks will share characteristics of
successful housing trust funds and the campaigns that
create them, including innovative new measures to link
local and state housing trust funds. There are approximately
400 city, county and state housing trust funds throughout
the country, many addressing the needs of the homeless
and others with special needs.

1:30-2:45 Plenary Speaker

Sheila Crowley President,
National Low-Income
Coalition

Federal Housing and Homeless Policy: What Kansas
Advocates Need to Know and Do Summary: The
following questions will be addressed: What is the status of
housing and homeless policy as the 109th Congress comes to
a close? What are the prospects for the 110th Congress?
What is the federal budget really all about? Why are local
advocates and service providers essential to legislative
success?

3:00-4:15 Breakout Session Set Two

Session
Numbers Tracks Descriptions

6 Collaborative
Solutions

Organizing at the Grass-Roots Level
Doug Luginbill, Amy Wray, Advocates for Ending Chronic
Homelessness
Summary: This session will focus on one organization,
which is attempting to raise public consciousness and
educate the Wichita community regarding homelessness.
The workshop will share ideas, strategies, rewards and
challenges of working with a faith-based, grass-roots



organization that can be applied to other communities. One
of the presenters has had experience in working with rural
communities. Stories, examples and brainstorming will be
components of the workshop.

7 Personal
Experience

Wambui Bahati
A Dialogue with Wambui Bahati
on Life, Homelessness and
Domestic Violence

Some people have a roof up over
their head.
Some people sleep in their very
own bed.
Some people have hot water
everyday.
Some people have a yard where

their little child can play.

Any day now,
Any day now,
I’m going to be some people too.

Some people have heat when it's cold outside.
Some people have homes that give them a sense of pride. . .

Through the Habitat for Humanity
I'm gaining back my dignity ...

(Excerpts from the song Some People
written by Wambui for the Habitat for Humanity)

8 Collaborative
Solutions

Formulas for Success: Housing Plus Services in Rural
America
Nicole Opfer, National Housing Assistance Council,
Midwest Office
Summary: Nicole Opfer will present on the new report
from HAC: Formulas for Success: Housing Plus Services
in Rural America, which examines a variety of ways rural
organizations are implementing "Housing Plus Services"
models, providing coordinated affordable housing and
social services to special needs populations and includes
case studies and a funding and information resources guide.
Housing alone cannot solve the problems faced by rural
low-income people with special needs. “Housing Plus
Services” is a framework that provides affordable housing,
incorporating various levels of services provided by trained



professionals for whom service delivery, not property
management, is the primary responsibility. Rural
communities face distinct challenges in meeting the needs
of their population, given the geographic and capacity
limitations that affect these areas.

9 Advocacy Get Voterized!
Sheila Crowley, President, National Low-Income Housing
Coalition
Summary: Data on voter participation demonstrates that
the lower one’s income, the less likely one is to vote.
Increasing voting rates by low-income people is essential to
getting elected officials to put the interests of low-income
people higher on the political agenda. Learn how to get
your agency “voterized,” with a complete program of voter
registration, voter education, and voter mobilization.

10 Mainstream
Services/
Housing
Programs

Putting the Pieces Together: Social Security Disability
Basics
Daryl Rutschmann, Rutschmann Disability Services
Summary: This presentation will cover the SSDI/SSI
disability definition and the Social Security
Administration’s programs. Topics covered: who should
file a claim; the application and presumptive disability
process; levels in the adjudication process; why a denied
claim should be appealed; the five-step sequential
evaluation to deciding a claim; evaluating physical, mental
impairments and substance abuse issues; doctor’s
statements; how SSA evaluates pain and fatigue and other
symptoms; should a claimant work; and children’s’
disability issues.

Friday, October 27, 2006

8:30-9:45 Breakout Session Set Three

Session
Numbers Tracks Descriptions

11 Collaborative
Solutions
and Personal
Experience

Creating Homes Initiative and Housing Within Reach:
Stories from the Trenches
D. Cheré Bradshaw, CMSW and Lawrence Wilson,
Behavioral Health Initiatives, Inc.
Summary: The Creating Homes Initiative (CHI) is a
strategic plan of the Tennessee Department of Mental
Health and Developmental Disabilities to partner with



communities to create safe, affordable, quality, and
integrated housing for Tennesseans with mental illness and
co-occurring disorders. Announced in August 2000, this
initiative resulted in the creation of 4,468 supportive
housing options and the leveraging of more than $101
million in Federal, State, local, and private funding sources.
Housing Within Reach is a consumer directed program
providing access to affordable housing. Presenters will
discuss how these programs were implemented in the
communities in Tennessee along with practical information
on how they can be replicated.

12 Personal
Experience
and
Mainstream
Services/
Housing
Programs

Strengths-based Case Management for the Homeless:
Finding Hope Through Strengths-Part I
Diane Etzel-Wise, MA, CTRS, University of Kansas-
School of Social Welfare and JoAnn Howley, National
Alliance for the Mentally Ill (NAMI), State of Kansas
Summary: This is a two and a half hour, two-part session.
Participants should sign up for Part 1 and Part 2. This
introductory session describes the Strengths-Based Case
Management (SBCM) model of mental health service
provision as adapted for persons who are homeless.
Presenters discuss concrete ways to move toward recovery-
oriented practice and / or delivery systems. Presenters will

 discuss ways to promote / enhance recovery among
persons who are homeless

 provide an overview of the tools of the SBCM
model (principles, strengths assessment, personal
plan and group supervision)

 introduce the SBCM Fidelity Scale
 provide opportunities for interactive learning and

discussion throughout the session

13 Mainstream
Services/
Housing
Programs
and Personal
Experience

How to Help When Homelessness is Complicated
with Addictions and Mental Illness
Rhonda Walker, LMSW, CADC, Miracles, Inc.; Luella
Sanders, PhD, LCP, United Way of the Plains; and a
Consumer Advocate
Summary: This panel presentation will include different
perspectives on ways to help people struggling with these
multiple life challenges. Information will be presented on
the prevalence and scope of the problem along with "Best
Practice" models for effective interventions. Another
perspective will illustrate successful strategies being
applied locally by addiction treatment programs. Presenters



will describe strategies for helping people end
homelessness with a focus on wellness and recovery. An
additional perspective will share a consumer
advocate's personal experience of what services and
supports have been most helpful.

14 Collaborative
Solutions

Promising Strategies: Ending Family Homelessness
Sharon McDonald, National Alliance to End
Homelessness, Senior Policy Analyst for Families
Summary: The last decade has seen a sharp increase in the
number of families experiencing homelessness. Facing a
burgeoning shelter system, communities are expanding and
refining prevention efforts and strategies to help families
transition more quickly and successfully out of
homelessness. This workshop will examine the promising
strategies that are emerging and how they might be adapted
to communities in Kansas.

15 Collaborative
Solutions

Working Healthy: A Program to Benefit Working
Kansans with Disabilities
Earl Williams, Working Healthy-Emporia SRS, Stefania
Markou, Wichita Regional SRS Office, Working Healthy
Benefits Specialist
Summary: The potential loss of health insurance has been
identified as one of the major barriers to employment of
people with disabilities. Established to eliminate this
barrier, Working Healthy allows employed adults with
disabilities ages 16-64, to maintain their Medicaid coverage
while earning income above the traditional Medicaid limits.
This presentation will also provide an overview of the
Working Healthy Program and its importance for youths
with disabilities who will eventually live and seek
employment in their communities.

10:00-11:15 Breakout Session Set Four

Session
Numbers Tracks Descriptions

16 Collaborative
Solutions

Safe, Affordable, and Stable Housing for Reentering
Offenders
Margie Phelps, Kansas Department of Corrections, Sally
Frey, Anne Duncan, Sedgwick County Reentry Team
Summary: The panel discussion will discuss the issues of
ex-offenders locating safe and affordable housing. It will
include the recidivism rates for ex-offenders and statistics
of other issues surrounding homeless ex-offenders. The
panel will also cover what KDOC and their partners are



doing together to address the issues.

17 Mainstream
Services/
Housing
Programs

Department of Veterans Affairs: Medical Care and
Monthly Income
Judy Epperson, Dave Desmond, VAMC and Robert J. Dole
Regional Office
Summary: This session will provide an overview of
eligibility requirements, benefits and services for veterans
and their dependents. Topics will address outreach to
homeless veterans, the programs available and their special
needs.

18 Personal
Experience
and
Mainstream
Services/
Housing
Programs

Strengths-Based Case Management for the Homeless:
Finding Hope Through Strengths-Part II
Continuation of Part I. Participants should have also
attended session number 12.

19 Collaborative
Solutions

Developing Plans to End Homelessness
Kari Bedell, National Alliance to End Homelessness
Summary: This presentation will include an overview of
the Ten Year Plan initiative and progress being made in
communities around the country. Topics will include the
basics of the ten-year planning process for communities
thinking of developing a plan to end homelessness, how to
get the key stakeholders to the table, planning processes
that facilitate successful plans and broad engagement,
emerging best practices and the crucial elements to be
included in your plan. Special attention will be given to
challenges and strategies that are being pursued in rural
communities. Finally, resources available to help you
facilitate this process will be shared.

20 Personal
Experience

Peer to Peer Support for People Experiencing
Homelessness
Gypsy Claar, Coordinator, People’s Net Homeless
Resource Association; and other Homeless Advocates
Summary: This session will be a panel presentation by
People's Net, a grassroots organization operated by people
who have personal experience with homelessness.
Information shared will include way to organize and
advocate from a grassroots perspective.

11:30-12:45 Breakout Session Set Five

Session
Numbers Tracks Descriptions



21 Mainstream
Services/
Housing
Programs

Affordable Housing through USDA Rural Development
Tim Rogers, USDA Rural Development
Summary: Information will be provided regarding USDA
Rural Development programs that are available to assist in
affordable homeownership opportunities, home repairs, and
multi-family rental housing. General program information
will be discussed with handout material and contact
information provided.

22 Advocacy Lessons from Lawrence: Attitudes About Homelessness
From the Perspective of People Who Experience it and
How “Meanness” Influences Community and
Organizational Responses
Helen Hartnett, University of Kansas-School of Social
Welfare
Summary: In January 2006, the National Coalition for the
Homeless and the National Law Center on Homelessness
and Poverty released a survey naming Lawrence, KS the
second “meanest city” to the homeless in the United States.
This survey focuses on the increase in ordinances that make
behaviors illegal such as panhandling and sleeping on
sidewalks, as well as negative media coverage, which
represents public distain and often hatred for those living
on the street. A critical perspective missing from the study
were views of those currently experiencing homelessness in
Lawrence. With the assistance of Social Welfare students at
the University of Kansas, a study was conducted in the
spring of 2006 to gather this important information. This
workshop will discuss the results of this study.
Additionally, it will consider how attitudes about people
influence our ability to address the issues and strategies to
overcome these obstacles.

23 Collaborative
Solutions,
Personal
Experience

Understanding the Four P’s of Successful Housing
Programs: Planning, Partnerships, Philosophies, and
Peer Support.
James Glenn, Mental Health Association of the Heartland
Summary: This session will educate people on the
essential elements found in successful housing programs
that serve the homeless special needs populations. “Best
Practices” from programs around the country will be
presented from which model-housing programs can be
replicated. This session will cover commonalities found
amongst these programs, take an in-depth look at how these
commonalities are put into practice, and emphasize the
consumer’s role in each of four “P”’s.



24 Mainstream
Services/
Housing
Programs

A Model for Shelter Plus Care: Wichita
Gail Lotson, Lena Wagner, Wichita Housing Authority
Summary: The Shelter Plus Care program is designed to
move homeless persons from the streets and shelters to
permanent housing and maximize self-sufficiency. This
session will review eligibility guidelines for Shelter Plus
Care, including the definition of chronic homelessness.

25 Mainstream
Services/
Housing
Programs

Beyond HUD Data and Technical Standards: Everyday
Approaches for HMIS Implementation
Matt White, Abt Associates, Inc.
Summary: In late 2005, HUD selected Abt Associates to
head its National Homeless Management Information
Systems (HMIS) Technical Assistance Initiative. HMIS are
locally administered databases where local homeless
shelters or service organizations enter and share client-level
information. This generates the data necessary to
understand the characteristics and service utilization
patterns of homeless men, women, and children at the
local, state, and federal level. This session will cover the
basics of HMIS and seek to make a system that initially
seems complex more understandable and useful by
detailing the purposes of HUD reporting requirements and
long term planning purposes. Strategies for increasing
participation in HMIS, ensuring data quality, strengthening
the CoC project will be discussed.

2006 Speaker Bios

Wambui Bahati- Ms. Bahati is an actress, singer, writer, storyteller and inspirational
speaker. She began her formal theatrical studies at New York University School of the
Arts and made her professional theatrical debut in Godspell at Ford's Theater in
Washington, D.C. She went on to perform in the Broadway productions of Godspell and
Jesus Christ Superstar.

Wambui's regional and touring credits include starring roles in The Magic Show, Joseph
Papp's rock version of Two Gentlemen of Verona, Little Ham, Nunsense, Don't Bother
Me, I Can't Cope, Gone With the Wind –the musical, The Wiz and Crowns.

Wambui wrote, produced and stars in the one-woman musicals Balancing Act and I Am
Domestic Violence. Both of these shows have received national acclaim for the unique
way that they provide outstanding entertainment while dealing with important issues in
our communities.



Ms. Bahati possesses the uncanny ability to create custom shows and presentations based
on a specific theme or topic. She has written and performed these custom presentations
for organizations such as NOW (National Organization for Women), Habitat for
Humanity, and the Carter Center.

Some of her awards include a Woman of Achievement Award from the Greensboro
Commission on the Status of Women, a Belle Ringer Image Award from Bennett
College, the Lionel Aldridge Award (a national honor recognizing individuals who
provide extraordinary service and courage on behalf of people with mental illnesses), the
National Alliance for the Mentally Ill, North Carolina's President's Award, and a
proclamation from the mayor of the city of Toledo, Ohio.

Named John Ann Washington at birth, Wambui Bahati is her new legal name taken on
during the "reinvention of herself." In Swahili Wambui means "singer of songs," Bahati
means, "my fortune is good." The native North Carolinian lives in New York City and is
the mother of two daughters. She is currently finishing an inspirational self-help book
entitled 'You Don't Know Crazy'.

Her passion: "Reminding You of Your Magnificence."

Kari Bedell - Kari Bedell, an Associate from the Center for Capacity Building at the
National Alliance to End Homelessness, provides communities around the country with
technical assistance through research, analysis, training and direct onsite support of their
efforts to develop and implement plans to end homelessness. She has previously been a
direct service provider, advocate, Executive Director and board member for mental
health, domestic violence and various homeless programs in both rural Michigan and
downtown Washington, DC.

Chere’ Bradshaw, CMSW - Regional Housing Facilitator, Region VII, and Creating
Homes Initiative (CHI) Ms Bradshaw has been working with persons with chronic mental
illness, substance abuse and homelessness issues for the past seven years. She graduated
from the University of Memphis with a Bachelor's of Professional Studies in Human
Services in 1999 and completed graduate work at the University of Tennessee Knoxville
(Memphis Campus) in 2001. Since graduating May 2001, she has been employed by
Behavioral Health Initiatives, developing supportive community housing for persons with
chronic mental illness. Currently, Ms. Bradshaw is Board Member of NAMI, Memphis
Affiliate and a NAMI Visions for Tomorrow State Trainer. She brings her experiences as
a consumer of mental health and recovery services.

Mary E. Brooks - Mary E. Brooks has worked as a low-income housing advocate for
more than 30 years. The majority of her work has involved policy advocacy advancing
affordable housing, land use and zoning, community development, and civil rights issues.
She holds a Masters Degree in City and Regional Planning from Ohio State University,
where she received the College of Engineering Distinguished Alumna Award. She was
awarded the Community Housing Leadership Award by the National Low Income
Housing Coalition in 2004.



Currently, she directs the Housing Trust Fund Project of the Center for Community
Change. The Center for Community Change is a national nonprofit organization that
provides technical assistance and other services to nonprofit organizations working in
low income and minority communities throughout the country.

The Housing Trust Fund Project compiles information about the development of housing
trust funds throughout the country and promotes the involvement of neighborhood
organizations in the creation and implementation of these funds to ensure that they
benefit those most in need of housing. Ms. Brooks has prepared several publications on
housing trust funds, as well as, publishing a quarterly newsletter that provides current
information about the development and implementation of housing trust funds around the
country. She devotes most of her time giving technical assistance to nonprofit community
organizations and others involved in the creation and implementation of housing trust
funds. She is widely recognized as the nation’s expert on these unique funds. She created
the Housing Trust Fund Project in the mid-1980’s.

Ms. Brooks has provided consulting services on low-income housing issues; has taught at
the Graduate School of Architecture and Urban Planning at University of California at
Los Angeles and Columbia University in New York City; and has authored numerous
publications and articles on low-income housing issues.

Gypsy Claar - Gypsy Claar co-founded People’s Net (PN) in 1995 in partnership with
COMCARE of Sedgwick County-Homeless Program also known as Center City through
the ACCESS Demonstration Grant. People’s Net volunteers are a unique resource
because they are currently homeless, or have experienced homelessness and offer peer
support to help individuals find the information and resources they need to become self-
sufficient. PN works year-round in the community through on-going projects such as the
Homeless Sleep-Out to raise public awareness, fundraisers and think tanks to explore
issues from the homeless point of view, etc. PN also supports the Wichita Continuum of
Care annual point-in-time count by partnering with area social providers to outreach to
the unsheltered population. Gypsy advocates on behalf of the homeless population in the
Wichita community; she has been a guest speaker regarding homelessness, or as she
prefers “being houseless”, at the Wichita Library, Wichita State University, and
Southwestern College in Winfield, Kansas. She serves on Wichita’s Community Council
for Homeless Advocacy and the Kansas Statewide Homeless Coalition Board of
Directors.

Randy L. Crandall - Randy L. Crandall was a part of a work-group that formed the
Kansas Statewide Homeless Coalition in 2000. Mr. Crandall served as the first Chair of
KSHC and continues to serve in this capacity. Mr. Crandall started his career with the
VA in 1976. Randy was selected to direct homeless services at the Topeka VA in 1996. A
successful grant application provided the first national funding for homeless veterans at
the Topeka VA in 1999 thus establishing the Health Care for Homeless Veterans
program. Randy was appointed to the Governor’s Committee on Housing for the State of
Kansas in 2001, he currently serves on the Kansas Interagency Council on Homelessness,
and has served on the Governor’s Committee for Mental Health, subcommittee for



Homeless and Housing since 2000. He also served as Chair of the Shawnee County
Homeless Task Force (HTF) from 1998 to 2001. Randy serves on the Advisory Board for
the Homeless, Mentally Ill at the Mental Health Center for several years. Randy served
on various HTF committees involved in grant writing that successfully competed for over
six million dollars in additional Federal and State funding to serve the Homeless
throughout Shawnee County. Grant writing at both the VA and in the community has
been a part of Mr. Crandall’s responsibilities for a number of years. Randy and his wife
Linda have seven children and are heavily involved in their activities and in their local
church.

Sheila Crowley - Sheila Crowley is the president and CEO of the National Low Income
Housing Coalition, where she heads a membership organization dedicated solely to
ending the affordable housing crisis in America. NLIHC’s annual flagship publication,
Out of Reach, analyzes the mismatch between incomes and rents in every jurisdiction in
the United States, and produces the frequently cited measure of housing unaffordability,
the housing wage. NLIHC’s weekly review of federal housing policy is considered a
must-read by all low-income housing advocates. NLIHC leads the National Housing
Trust Fund Campaign, which has been endorsed by over 5,500 organizations across the
country.

She is a member of the Board of Directors of the National Housing Trust, the Poverty and
Race Research Action Council, Enterprise Community Partners, the Technical Assistance
Collaborative, the National Housing Conference, and the Alliance for Healthy Homes.

She joined the staff of the National Low Income Housing Coalition in December 1998,
after two decades in Richmond, Virginia in organizational leadership, direct service,
policy advocacy, and scholarship. She is a social worker with a bachelor’s (1976),
master’s (1978), and Ph.D. (1998) from the School of Social Work at Virginia
Commonwealth University. She has worked in staff, board, and consulting roles with
organizations that focus on family housing, AIDS housing, senior housing, housing for
people with disabilities, and homeless services.

She was the 1996-97 Social Work Congressional Fellow, where she served on the
Democratic staff of the Housing Subcommittee of the United States Senate Banking
Committee. From 1984-1992, she was the Executive Director of The Daily Planet, a
multipurpose homeless service and advocacy organization in Richmond. She was the
founding director in 1979 of the YWCA Women’s Advocacy Program in Richmond, the
shelter and service program for battered women and their children. She is a founding
member of the Virginians Against Domestic Violence, the Greater Richmond Coalition
for the Homeless, and the Richmond Better Housing Coalition.

She is married to Kent Willis, Executive Director of the ACLU of Virginia. They have
two daughters and five grandchildren.

David H. Desmond Sr.-David H. Desmond Sr. is a retired Air Force Master Sergeant
after 22 years active service and has worked for the Department of Veterans Affairs for



13 years. He is currently the Homeless Veteran Outreach Coordinator for the Kansas
Regional Office; the Elderly Veterans
Outreach Coordinator; Backup Casualty Assistance Officer; and the Regional Office
Privacy Officer not to mention the infamous “other duties as assigned.” He has received
many commendations and service excellence awards for his work at the Department of
Veterans Affairs and has served on many high profile committees throughout his career.
Married 35 years with one child.

Anne Duncan - Anne Duncan has a B.S. and M.A. in Criminal Justice from Wichita
State University. Anne served as the Executive Director for CASA: A Voice for Children
and the Harvey County Citizen Review Board. She began working with for the City of
Wichita in the Housing and Community Services department in September as part of the
Sedgwick County Reentry team.

Darrell Elliott- Darrell Elliott oversees the Kansas Department on Aging's Senior
Medicare Patrol
Project to prevent Medicare and Medicaid fraud and error through outreach and
education. The Senior Medicare Patrol is a Statewide Coalition made-up of Law
Enforcement, Social Service /Community based organizations, and volunteers designed
to educate, identify, and report health care fraud and abuse. The SMP Network serves as
a point of entry for referral of complaints to health care agencies and law enforcement for
suspected cases of health care error, fraud and abuse issues identified by Medicare and
Medicaid beneficiaries.

Judith Epperson - Graduated from University of Kansas in 1998, with a Master of
Social Work degree. Undergraduate degree in Human Services/Psychology, from Friend's
University, Wichita, Kansas. Employed by the Robert J. Dole VA Medical Center,
Wichita, since 1998. Began career at the VA as an in-patient social worker, and for the
past four years have worked as the Homeless Program Coordinator, developing homeless
program. Past chair of the Wichita Services Homeless Coalition, of which he is still
active, and active with the Community Council for Homeless Advocacy. Prior to entering
field of social work, she worked consulting and selling business solutions to the
wholesale industry, covering an eleven state territory. Moved to Wichita eleven years
ago, from Tampa, Florida and during the last eight years, she lived in Tampa, was
Director of a Street Ministry. Married and reside in Wichita, Kansas.
Sally Frey -Sally Frey earned her Bachelor's in Psychology from Wichita State
University, and masters in Marriage and Family Therapy from Friends University in
Wichita. She has previously worked as Assistant Director of Prevention & Community
Services with the Kansas Children's Service League (KCSL). Sally spent thirteen years
with KCSL in various positions, where she developed several programs, supervised staff,
worked closely with many community partners, and participated in contract programs
with corrections agencies in the community. She has been with the Sedgwick County Re-
entry Program since January of this year and in her short tenure has hired staff; located
space; done various community presentations; and created systems and protocols to the
point that after only 6 months of work her and her team have build caseloads to over 25%
of total capacity.



Diane Etzel-Wise, MA, CTRS-Diane Etzel-Wise holds a Bachelor of Arts in Recreation
with an emphasis in Therapeutic Recreation from Washburn University, Topeka, Kansas
and a Master of Arts in Health Services Management from Webster University, Kansas
City-St. Louis. Missouri. Diane brings extensive practice experience in mental health
service delivery, strengths-based case management, consumer empowerment initiatives,
psychosocial rehabilitation, supervision, and program design/development to the table.
She has worked at numerous inpatient facilities since 1977 on both sides of the state line
(Kansas and Missouri) and three Kansas mental health centers, including Northeast
Kansas in Leavenworth, Miami County in Paola, and Johnson County in
Merriam/Shawnee. Diane served as an Assistant Professor and Program Coordinator in
Therapeutic Recreation at Central Missouri State University from 1997 to 2004. Diane is
currently a doctoral student in Social Work and a Graduate Research Assistant at the
University of Kansas, School of Social Welfare. She spent three years as a GRA for the
Office of Adult Mental Health Research and Training and is currently working as a GRA
for the KCK-KU Partnership in community development and truancy prevention. Her
primary areas of research include evidence-based practices for persons with psychiatric
disabilities, and agency organizational or leadership factors affecting outcomes. A native
Kansan, her recreational pursuits include Gardening, Gatherings (social and spiritual in
nature) and Gallivanting (traveling). Diane lives with her husband, Pat, in a Lenexa,
Kansas earth-bermed home and travels frequently to Topeka, Kansas and Portland,
Oregon to be “in community” with family.

Judith Epperson - Graduated from University of Kansas in 1998, with a Master of
Social Work degree. Undergraduate degree in Human Services/Psychology, from Friend's
University, Wichita, Kansas. Employed by the Robert J. Dole VA Medical Center,
Wichita, since 1998. Began career at the VA as an in-patient social worker, and for the
past four years have worked as the Homeless Program Coordinator, developing homeless
program. Past chair of the Wichita Services Homeless Coalition, of which he is still
active, and active with the Community Council for Homeless Advocacy. Prior to entering
field of social work, she worked consulting and selling business solutions to the
wholesale industry, covering an eleven state territory. Moved to Wichita eleven years
ago, from Tampa, Florida and during the last eight years, she lived in Tampa, was
Director of a Street Ministry. Married and reside in Wichita, Kansas.
Sally Frey -Sally Frey earned her Bachelor's in Psychology from Wichita State
University, and masters in Marriage and Family Therapy from Friends University in
Wichita. She has previously worked as Assistant Director of Prevention & Community
Services with the Kansas Children's Service League (KCSL). Sally spent thirteen years
with KCSL in various positions, where she developed several programs, supervised staff,
worked closely with many community partners, and participated in contract programs
with corrections agencies in the community. She has been with the Sedgwick County Re-
entry Program since January of this year and in her short tenure has hired staff; located
space; done various community presentations; and created systems and protocols to the
point that after only 6 months of work her and her team have build caseloads to over 25%
of total capacity.



Sally Frey -Sally Frey earned her Bachelor's in Psychology from Wichita State
University, and masters in Marriage and Family Therapy from Friends University in
Wichita. She has previously worked as Assistant Director of Prevention and Community
Services with the Kansas Children's Service League (KCSL). Sally spent thirteen years
with KCSL in various positions, where she developed several programs, supervised staff,
worked closely with many community partners, and participated in contract programs
with corrections agencies in the community. She has been with the Sedgwick County Re-
entry Program since January of this year and in her short tenure has hired staff; located
space; done various community presentations; and created systems and protocols to the
point that after only 6 months of work her and her team have build caseloads to over 25%
of total capacity.

James M. Glenn, MSW - Currently the Senior Vice President, Housing and Community
Services, at The Mental Health Association of the Heartland (located in Kansas City),
James Glenn has over fifteen years of experience in the field of mental health and over 10
years experience in researching, designing, and replicating supportive housing programs.
Over the last two decades, he has worked in both clinical and administrative positions
with adolescents and adults with serious and persistent mental illness, most of whom
have experienced homelessness. He began working in 1994 at The Mental Health
Association of the Heartland, a grass-roots advocacy organization. Since his arrival, he
has designed coordinated, developed, enhanced and supervised seven community-based
support programs for persons with mental illness. These include a financial management
program for persons receiving Social Security benefits, a mental health consumer-to-
consumer listening and support service, two rental assistance programs, two permanent
supportive housing programs, and an employment program, which currently uniquely
partners eight of Kansas City’s primary social service agencies. Three of his programs
have been recognized as national “best practice” programs, won several national and
regional awards, and have been replicated in other parts of the country. His housing
initiative, the Heartland Housing Initiative, has recently birthed H2H Consulting
(Housing to Homes), and is currently the centerpiece of an academic expose written by
the UMKC Department of Social Work.

Mr. Glenn has extensive experience in advocating for the mentally ill and for the
homeless, both on a systems level as well as on an individual case-by-case basis. In his
current position, which includes researching and replicating model housing and support
service programs from around the United States, Mr. Glenn has regular interactions with
key stakeholders in the community, including government officials, private funders,
social service providers, the police force, etc. Mr. Glenn is charged with the task of
bringing these key stakeholders to consensus on what housing and support service
programs should and will be offered in the Kansas City metropolitan community.

Mr. Glenn currently serves on the Governor’s Mental Health Planning Council-Housing
and Homelessness Subcommittee in Kansas and is a member of the Kansas Statewide
Homeless Coalition Board of Directors and Finance Committee. Mr. Glenn also serves on
the national “Cultural Diversity and the Police (CDAP)” advisory board as the mental
health expert and has co-authored a research article on “Policing Persons with Mental



Illness”, disbursed to over 300 police chiefs and located at www.policylab.com/div (click
on “Project Materials”).

Mr. Glenn’s current responsibilities focus on creating permanent solutions the obstacles
faced by individuals who are homeless or at risk of homelessness primarily due to their
mental illness and/or other disability. He has become an influential community educator
and a strong advocate for fighting myths and stigma that are often associated with
disabled homeless individuals. He holds a Bachelor’s degree in Psychology from Kansas
State University and a Master’s Degree in Social Welfare from the University of Kansas.
James Glenn’s proudest accomplishments to date however are his two children, Colin and
Christopher, both of which bring him daily inspiration and hope for a better world.

Stefania Markou Haessig - Stefania Markou Haessig graduated from Wichita State
University with a Bachelor degree in Arts ands Sciences and a Masters degree in Public
Health. She started working at the SRS 4 years ago as a caseworker for cash assistance /
medical and food stamps. She has been a Working Healthy Benefits Specialist for a little
over a year with a coverage area including the counties of Harper, Kingman, Sedgwick
and Sumner.

Helen P. Hartnett, PhD-Helen Hartnett has been on the board since 2002. She wanted to
join in order to be a part of an organizing effort to increase awareness, funding and
political will to ease housing and homeless issues in Kansas. She would like to see the
KSHC accomplish increased statewide participation and representation, increased
housing programs for people experiencing homelessness, and increased research and
knowledge about Kansas’s specific issues to educate politicians and the public. She
currently teaches courses in community and organizational practice in social welfare. She
has a strong interest in and commitment to people experiencing homelessness and has
served as the executive director of two housing programs in Ohio, worked for the Ohio
Coalition for the Homeless, and conducted research for a Columbus funding agency.

JoAnn Howley- Jo Ann Howley is a native of Kansas who attended Washburn
University where she majored in Journalism. She was formerly President of the Sunshine
Connection, a consumer-run organization in Topeka. She has helped teach case
management training for the KU School of School of Welfare for five years. In this
position, she has traveled to many states and many cities in Kansas. She also assists in
screening mental health consumers in Nursing Facilities for Mental Health to determine if
they would like to reside in the community and are able to do so. Jo Ann has worked part
time for NAMI Kansas for four years. In addition, she is an active member of the
committees for homelessness and suicide prevention.

Mary C. Jones - Mary C. Jones holds a Masters Degree in Marriage and Family
Therapy. She has worked with the SPMI population since 1994. She has held the position
of Director of Residential Care for the Mental Health Association of South Central
Kansas since 1997. In her current position, she oversees three supported housing
programs for people with SPMI as well as four permanent housing HUD projects. She is
currently overseeing two new housing programs under development. Her housing



experience includes development, daily management, and program administration of
Section 811 and 202 housing programs.

Gail Lotson - Ms. Lotson has seven years of experience in the housing industry. Her
responsibilities include administration of over 2,500 Section 8 rental assistance vouchers
and over 100 Shelter Plus Care rental assistance coupons. Ms. Lotson has been with the
Wichita Housing Authority for five years and is certified as a Housing Manager, Housing
Quality Inspector, Homeownership Coordinator and Family Self Sufficiency Coordinator.
She has more than fifteen years experience in variety of public and private sector
partnerships with multiple programs within the Wichita community. Her career spans
from human resources and computer science to her present position as Section 8 Program
Manager for the City of Wichita, Housing and Community Services Department.

Pastor Doug Luginbill- Pastor Doug Luginbill is in his 11th year of pastoral ministry
and had served as a church camp director for seven years. He is currently in his fifth year
as the pastor of a suburban congregation, Hope Mennonite Church, on the west side of
Wichita. Prior to moving to Wichita, he served as an associate pastor in a rural
community of 3500 people. Following the visit of a homeless person to his congregation,
he decided to learn more about homeless ministries and the reality and causes of
homelessness in Wichita. Two years ago, he began attending meetings of an inter-faith
group that was discussing ways to end chronic homelessness in Wichita. Since February
of 2006, he has been co-chair of Advocates for Ending Chronic Homelessness (AECH).
He believes that chronic homelessness is a moral issue that must be addressed by the
whole community including elected officials, homeless service providers, faith
communities, and business leaders. Doug and his wife Paula have two children ages 15
and 12.

Sharon McDonald - Sharon McDonald joined the National Alliance to End
Homelessness in 2001 as an analyst where her primary focus is on policy and program
strategies to end family homelessness. Sharon was a direct practitioner in a Richmond,
Virginia community-based service center for people who are homeless. She has
experience providing services in a service-enriched housing development for low-income
families with children and in housing for people living with HIV/AIDS. Sharon served as
a Social Work Congressional Fellow in Senator Paul D. Wellstone’s office where she
focused on welfare and housing issues. Sharon is a Licensed Clinical Social Worker and
received an MSW and a Ph.D. in Social Work and Social Policy from Virginia
Commonwealth University.

Nicole Opfer - Nicole Opfer is the Midwest Regional Director for the Housing
Assistance Council’s office in Kansas City, Missouri. Her responsibilities include
maintaining contact with agencies, organizations and state and local officials to provide
and receive information on rural housing policy and implementation, organize local and
regional support for rural housing efforts in the Midwest, manages and provides technical
assistance and training to non-profit organizations, government bodies and others in the
Midwest and supervises staff of the Midwest Regional office. Nicole was first employed
by HAC as a Housing Specialist in 1999.



Before joining HAC, Ms. Opfer was a Property Manager/Development Coordinator with
Blue Hills Homes Corporation, a Community Development Corporation within inner city
Kansas City, Missouri. Prior to this Nicole was an Administrative Assistant with the
Economic Development Corporation of Kansas City, Missouri and a Housing Specialist
with the Central Iowa Regional Housing Authority in Des Moines, Iowa. Nicole is no
stranger to working and helping people. Throughout her career, she has had many
opportunities to work with a wide variety of diverse populations.

Ms. Opfer, a native of Mount Ayr, Iowa received a Bachelor of Science Degree in
Housing and the Near Environment from Iowa State University. She currently resides in
Kansas City with her husband Dave, son Ryan and dog Tanner.

Margie Phelps - Margie Phelps is the Director of Reentry with the Kansas Department of
Corrections. She has worked for KDOC for 16 years, starting as a parole officer, working
in risk management, facilities management, human resources and serving as Deputy
Warden at Lansing Correctional Facility before assuming the Director position. Ms.
Phelps is a graduate of the University of Kansas where she received her Masters in Public
Administration, and Washburn University of Topeka, Kansas where she received a Juris
Doctorate and undergraduate degree in Corrections & Criminal Justice.

Tim Rogers - Tim is the Housing Program Director for USDA Rural Development in
Topeka, Kansas. Tim was a Rural Development Specialist in the Lawrence, Kansas area
office prior to his selection as Program Director. Tim also has served as the FSA County
Executive Director in Atchison County, an Agricultural Credit Specialist in the FSA State
Office in Manhattan, Kansas, an FmHA County Supervisor at Oakley, Kansas and an
FmHA Assistant County Supervisor at Washington, Kansas.

Tim was raised on a farm near Mapleton, Kansas and graduated from Uniontown High
School, Allen County Community College, and Kansas State University. Tim is married
and has two adult children. He enjoys sports and spending time at the ranch near
Mapleton

Daryl Rutschmann - Daryl Rutschmann is a disability representative for Reimbursement
Support Services, Inc. specializing ins consultation and representation for SSDI/SSI
applicants, Daryl has 12 years experience I the adjudication of SSDI/SSI claims at the
Kansas Disability Determination Services (DDS), and 12 years private practice
experience representing disability clients. In 1991 Daryl was one of only six recipients in
the nation awarded the Social Security Administration Commissioner’s Citation, the
highest award given by SSA, for implementation of the Kansas DDS Homeless Mentally
Ill project. This project successfully provided SSDI/SSI benefits to homeless persons
suffering from mental illness. Daryl has 18 years experience working with persons with
psychiatric illnesses at the Menninger Foundation in Topeka. He holds a Master’s Degree
in Social Work from Washburn University in Topeka.

Robert Tate Toedman - Tate Toedman is currently the Educational Program Consultant,
for the Kansas State Department of Education. He has worked in the Kansas school



system since 1994, starting out as a teacher in the Topeka public schools; he moved to a
counselor position and in 2004 became the Athletic Director for Wetmore Academic
Center. He has a Master’s of Education in Building Leadership from Washburn
University and another Master’s of Science in Educational Counseling from Emporia
State University, and a Bachelor’s of Education in Elementary Education from Washburn
University. He is a Youth Mentor for Big Brothers Big Sisters of Topeka and is a
member of the Board of Directors of the Topeka Jazz Workshop.

Lena J. Wagner- Ms. Wagner has been with Housing and Community Services
Department/Section 8 Division for 10 years. Her responsibilities include a caseload of
approx 450 clients, with over 100 under the Shelter Plus Care Program. Ms Wagner has
monitored Shelter Plus Care for 8 years, working side by side with referring agencies,
and landlords, monitoring the clients and completing the Annual Program Report to
HUD.

Rhonda Walker-Rhonda Walker is a licensed Master Social Worker and certified drug
and alcohol counselor with over 17 years experience in the field of chemical dependency
and substance abuse recovery. Ms. Walker also has extensive experience in treating
women with addictions and addressing co-existing mental health and homeless issues.
Walker is the co-founder of Miracles, Inc., in Wichita, Kansas providing inpatient,
reintegration, outpatient and housing services for over 300 individuals/families per year.
Her contributions to the substance abuse field include prior membership on numerous
committees including an appointment on the Kansas Citizens’ Committee for the
Department of Social and Rehabilitation Services, the Multiple Detoxification Treatment
Design Team, HUD Continuum of Care Technical Grant Review Committee, Wichita
State University Adjunct Professor/Accreditation Board Member, and member of the
City-Wide planning team for African American Churches. She designed the first case
management system for addiction treatment providers funded by the City of Wichita tax
revenues. She has particular interest in social justice issues.

Doug Wallace - Doug began his work with Valeo Behavioral Health Care in 1994 as a
case manager in the homeless program. He has been in his current position of Housing
Resource Specialist since 2000. During his tenure at Valeo, Doug has worked closely
with Housing & Neighborhood Development to help administer the Shelter plus Care
program and is responsible for collaborating with community partners to develop more
housing options for Valeo consumers

Matt White - Matt White has been in the housing and homelessness field for fifteen
years, specializing in strategic planning and homeless system policy development,
research and evaluation, and homeless management information system (HMIS)
development. Form 1998 through 2001, Mr. White served as the Associate Director of
the Columbus, Ohio Shelter Board (CSB) primarily responsible for continuum of care
planning, development, monitoring, and program evaluation. In 2002, Matt White joined
HUD’s National HMIS Technical Assistance Team as senior member primarily
responsible for the design and delivery of technical assistance tools. His most current



work focuses on community planning projects that involve research design, facilitation
and drafting, and implementation planning for strategic plans to address homelessness.

Earl Williams- Earl Williams has been a Benefits Specialist for the Working Healthy
Program with the State of Kansas Social and Rehabilitative Services (SRS) since
February 2005. The Working Healthy Program offers people with disabilities who are
working or interested in working the opportunity to get or keep Medicaid coverage. Mr.
Williams provides consumers with the information they need on the program and assists
them in making the best possible decisions regarding their health care coverage and he
provides information on how working and earning income will affect their Social
Security benefits. Mr. Williams has a Bachelor of Science from Emporia State University
in Marketing and an Associate of Arts from North Iowa Community College. From April
1996 to February 2005, he worked for SRS in EESS for family cases: Temporary
Assistance for Families (TAF), food stamps, medical, childcare and employment
preparations and Income Maintenance for elderly and disabled case: General Assistance,
food stamps and medical benefits.

Lawrence Wilson, LADAC - Lawrence Wilson is a native Memphian and an advocate
for people with mental illness in the city. He attended Southwest Community College and
received a certificate for substance abuse counseling in 1994. In 1995, he received from
the State of Tennessee Department of Health Related Boards, his license as an Alcohol
and Drug Abuse Counselor. His experiences include counseling adults with co-occurring
disorders, and working as a Family Service counselor for Whitehaven Southwest Mental
Health Center. Lawrence was instrumental in the development and creation of the “No
Client Left Behind” project for the indigent and homeless participants serving at CAAP’s
Inc. Supportive Housing Program. Lawrence has presented at several conferences from a
consumer perspective on the impact of homelessness and having access to housing. These
conferences include the 5th Annual Training Institute for Olmstead Coordinators, The
Housing Within Reach Housing Academy and the National Association for State Mental
Health Program Directors (NASMHPD). Currently, Lawrence is the Region VII
Consumer SETH Specialist for Behavioral Health Initiatives in collaboration with
TDMHDD. Lawrence also serves on the Board of Directors for the Tennessee
Department of Mental Health and Developmental Disabilities Planning and Policy
Council, and the Tennessee Mental Health Consumer’s Association, while pursuing a BS
degree in counseling from the University of Memphis. Lawrence has worked in the
Mental Health field for more than fifteen years.

Corrie Wright - Corrie Wright completed her Master’s of Science from KSU in Family
Life Education and Consultation and Bachelor’s from WU in Human Services. She has
worked in the helping profession for over 14 years. Currently, She is the Program
Administrator for the Shelter Plus Care program administered by the City of Topeka and
an Adjunct Professor at WU in the Human Service Department. She has a strong
dedication to help those in need become more self-sufficient and enjoy life!

Information Fair Vendors



The Kansas Statewide Homeless Coalition invites all attendees to visit the 2006 Summit on Homelessness
and Housing Information Fair. Vendors will display the latest resources and information about services and

housing options for individuals experiencing homelessness.

Advocates for Ending Chronic Homelessness (AECH)
Baptist Homeless Ministries

Breakthrough Club
Catholic Charities, Inc.

Center of Hope, Inc.
City of Wichita, Dept. of Housing and Community Services

Friends of Recovery Association
Governor's Mental Health Services Planning Council's Housing and Homeless

Subcommittee
Higher Ground, Inc.

Inter-Faith Ministries, Inc.
Kansas Association of Child Care Resources and Referral Agencies

Kansas Department of Corrections/Re-entry
Kansas Department of Labor

Kansas Department of Social and Rehabilitation Services-Wichita office
Kansas Department on Aging/Senior Medicare Patrol

Kansas Legal Services
Kansas Legal Services:

Topeka Moving Ahead Program (T-MAP) & Kansas Homeless Outreach Project and
Evaluation (K-HOPE)

Mental Health Association of the Heartland
Midwest Housing Equity Group/Kansas Equity Fund

National Association for the Mentally Ill- Kansas
Parallax Program, Inc.

People's Net Homeless Resources Association
Prairie Independent Living Resource Center (PILR)

Robert J. Dole VA Medical Center and Regional Office
Rutschmann Disability Services, Inc.

Salvation Army Family Shelters
The Salvation Army-Wichita

U.S. Department of Housing and Urban Development, Kansas City Regional Office
Union Rescue Mission-Topeka

United Way of the Plains
USDA Rural Development

Wichita Homeless Services Coalition and the Community Council on Homeless
Advocacy

Working Healthy

The time has come for the nation to re-commit to ending homelessness rather than just managing it. This
requires that we take more effective, pro-active steps toward achieving a solution.
~National Alliance to End Homelessness




